ANNEX A

The Singapore Tourism Awards 2026 Finalists

Tourism Star

This award recognises customer service professionals from the various tourism industries who
have delivered distinctive and compelling customer experiences.

Dillon Seah Jia Jun
Crew, Guest Experience, Resorts World Sentosa

Tourism Star for Lee Qian Wei Sylvia
Attractions Chief Barking Manager, Royal Albatross Dog Cruise

Loh Tah Min Raymond
Senior Tram Captain, Park Operations, Mandai Wildlife Group

Mohammed Mirza Shah Bin Mohammed Iskandar
Senior Supervisor, Service Ambassador, Sentosa Development
Corporation

Justin Wee Beng Keon
Assistant Head Sommelier, Butcher’s Block at Raffles Singapore

Tourism Star for Kamble Meet Shrirang
Food and Beverage | Assistant Restaurant Manager, Bedrock Origin

Lu Yin-Chiao
Assistant Manager, Waku Ghin, Marina Bay Sands

Kok Chee Wai
Operations Manager, Syun, Resorts World Sentosa

Chong Yoon Hiong Kelly
Guest Experience Lead, Equarius Hotel

Raymond Lomboy

Tourism Star f
ourism starfor Assistant Manager (Club Lounge), Crowne Plaza Changi Airport

Hotels

Rois Loy
Guest Service Supervisor, Citadines Connect Rochester Singapore

Zin Myo Sitt
Room Attendant, Four Points by Sheraton Singapore, Jurong
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Tourism Star for
Retail

Jenny Lee
Retail Executive, Mount Faber Leisure Group

Goh Kheng Swee
Wine Manager, Retail and Bistro, Culina at COMO Dempsey

Ratna Mustika Binte Mohd Roslan
Supervisor, Mall Management, Marina Bay Sands

Marilou Zabat Santiago
Senior Guest Service Agent, Mall Management, Marina Bay Sands

Tourism Star for
Tourist Guiding

Brixton Jeou
Tourist Guide, WTS Travel & Tours

Grace M Jamuna Rani Christine
Tourist Guide, Lion Heartlanders

Yashodhara D/O Dhoraisingam
Tourist Guide, Monster Day Tours (Woopa Group)

Yeo Yen Ping
Tourist Guide, Monster Day Tours (Woopa Group)
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Experience Excellence (Leisure)

This award recognises businesses which have reimagined the customer experience and/or
consistently displayed excellent customer service in innovative ways to meet changing consumer
needs.

Harry Potter: Visions of Magic

Jurassic World: The Experience
Outstanding Attraction

Experience Mandai Wildlife Reserve

Singapore Oceanarium

Coastal Life Boat Tour: Taste of the Straits
by Let’s Go Tour Singapore

Glow Kayak Tour
by Fever Kayak Adventures

Outstanding Tour Experience | Hawker Tales: From Roadside to Kopitiams to Michelin
Stars
by Indie Singapore Tours

Sinful Bites and Bright Lights of Jalan Besar: The "Ugly
Food" Culinary Adventure
by Indie Singapore Tours

SingaPour
by VegThisCity

Conrad Singapore Marina Bay

Crowne Plaza Changi Airport
Outstanding Hotel Experience

Mondrian Singapore Duxton

The Clan Hotel Sentosa

ANTI:DOTE at Fairmont Singapore

Outstanding Food & Belimbing

Beverage Experience
Kim Choo Kueh Chang
Somma
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Outstanding Retail
Experience

AP House & AP Café Singapore

DORS at Design Orchard

New Bahru

WEAVE at Resorts World Sentosa

Outstanding Leisure Event
and Experience

Disney Garden of Wonder
By Gardens by the Bay

POP TOY SHOW 2025
By POP MART (Singapore) Holding

Sundown Festival
By Red Spade

The World of Studio Ghibli
By ArtScience Museum at Marina Bay Sands
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Experience Excellence (MICE)

This award recognises businesses which have reimagined the customer experience and/or
consistently displayed excellent customer service in innovative ways to meet changing consumer
needs.

Hilton Singapore Orchard

Jewel Changi Airport
Outstanding Event Venue
Experience Marina Bay Sands Expo & Convention Centre

Singapore Oceanarium

CloserStill Media

Outstanding Event Organiser | Destination Asia Singapore

Six Stars Tours and Services

World Express

AMS SGCR-WIRES 2025
by Conectere Events and Singapore Radiological Society

PF22/23 Amway China Leadership Seminar-Singapore
Outstanding Business Event | by Amway (China)

ITMA ASIA + CITME, Singapore 2025
by ITMA Services

SEMICON Southeast Asia 2025
By SEMI Southeast Asia
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Enterprise Excellence
This award recognises organisations that have created bold and inspiring marketing campaigns to

attract visitors from around the world, pushed the envelope of innovation, and excelled in integrating
sustainable initiatives.

Mandai Wildlife Group

Marina Bay Sands
Outstanding Achievement
in Sustainability Resorts World Sentosa

Sentosa Development Corporation

Marina Bay Sands

Outstanding Business Millenium Hotels & Resorts
Innovation

PARKROYAL Collection Pickering, Singapore

Above Beyond
By Marina Bay Sands

Outstanding Marketing Idea Choose Your Wild - Rainforest Wild Adventure
By Mandai Wildlife Group

Reimagining a 50-Year Icon Through Innovation and
Global IPs
By Mount Faber Leisure Group

* All finalists are listed in alphabetical order.
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